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Patientrack is a complete digital & mobile bedside solution proven to improve
patient safety, quality & efficiency of care in one easy-to-use application.

Patientrack helps hospitals improve patient care by planning and performing patient observations,
assessments and clinical documentation at the bedside, thereby ensuring the early detection of, and
timely clinical response to deteriorating patients and those at risk 24x7.

No more missed observations or assessments. Highly configurable and personalised patient monitoring and
assessment. Automatically initiates appropriate follow up tasks, care plans, referrals and alerts.

Clinical notes, patient status and care plan information presented when and where
required, whether to support raised alerts, referrals, handover or infection control.

Highly configurable alerting and communication via individual’s preferred
communication channel including paging, SMS, email and instant messaging.
Enhances collaboration across multi-disciplinary teams and well as supporting
tiered response to deteriorating patients, outreach, MET and other services.

Real-time patient data presented in your chosen way to support staff planning,
personalised care planning, bed management, discharge planning, handover,
ward rounds, prioritised patient care, Hospital at Night as well as scheduling and
completion of both patient and non-patient (e.g. porter) tasks.

Clinicians can see personalised views of patient data and outstanding alerts and
tasks, while ward-to-board reporting helps hospitals monitor patient status, clinical
performance and compliance thereby reinforcing a culture focused on quality and
continuous improvement.
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The Patientrack advantage

Delivering proven financial and clinical benefits

Clinical response and compliance
Team collaboration

Quality, safety and efficiency
Time to care

Patient flow

Patient outcome/experience

Mortality, cardiac arrests and ALOS
Harm from adverse events
Infection outbreaks

Unplanned admissions to ICU
Variability in care

Avoidable readmissions

Health technology in action

Hospitals have different needs and priorities, so Patientrack is engineered to
provide the greatest degree of configurability and flexibility available across:

Configurable for all specialist care
settings including emergency
department, paediatrics, maternity

and other environments requiring
tailored observations, assessments, risk
algorithms and/or clinical protocols.

Device agnostic support for smart-phones,
tablets, desktops, workstations on wheels
and other devices as well as integration to
direct monitoring devices.

Support for different implementation
starting points and approaches to rolling
Altered parameters can be applied out functionality.

down to an individual patient.

Arich clinical dataset available to facilitate
the research required to drive evidence
based refinement of clinical protocols.

Patientrack integrates with your
existing hospital systems using both
traditional HL7 interfaces and open
web services.

Personalised reporting at clinician, ward,
specialty, exec and board levels to deliver
quality patient outcomes and cultural
change through effective performance
management and increased accountability.

You choose from a wide range of
supported communication channels
without being constrained to only one.

Aligned with, and hosted on your
enterprise ICT architecture and
committed to support emerging health
ICT trends.

Benefit from the learnings and share
innovative solutions developed by other
Patientrack users through our local and
international user groups.

Making a positive difference

Patientrack is swift to implement. Once implemented, payback on your investment
will typically be achieved in less than a year with almost immediate benefits
reported in critical areas such as reduced cardiac arrests, increased compliance
with completing patient assessments and many other benefits driving both financial
savings and improved patient outcomes. You will also see improved morale and
productivity among nursing staff and more collaborative team behaviour.

Every year, Patientrack is helping deliver safer and better care to nearly a million
patients across Australia, New Zealand, England, Scotland and the Isle of Man.

A further testament to its unrivalled configurability to local health system
requirements.
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Contact

“This is a prime example of
eHealth at its best: clinical teams
collaborating with technology
specialists to deliver better, safer
care for patients.”

William Edwards
general manager for
eHealth and IM&T

“The introduction of Patientrack
has proved to be one of the most
successful clinical IT projects so far,
and getting IT to every bedside is
providing a foundation on which to
deliver other clinical applications.”

Dr Richard Venn
consultant in intensive care

“This kind of electronic system
enables us to identify deteriorating
patients more quickly and to manage
them earlier into their deterioration,
so they’re more acutely unwell for a

shorter period of time.”
Dr Steve Jones
consultant in emergency and
critical care medicine

Y @Patientrack
¥ info@patientrack.com
@ www.patientrack.com




